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Omnihubs
Business Messaging platform



Products



Integration



Our Solution
Omnihubs

Drag & Drop Chatbot Builder using Generative AI, 

ChatGPT & Custom LLMs

Boost WhatsApp Marketing with Broadcasts, Drips, 

Catalogs & Ecommerce suite

Automate your Business with 80+ Native App 

Integrations

Enrich CRM database with strong leads

& behavioral insights for customer segmentation

Omnichannel Live Chat across all platforms 

with multiple customer support agents



WhatsApp Chatbot
Service Offerings

Broadcast & 
Drip Campaigns

Product Display & 
Order Management

User Behaviour & 
Pattern Analysis

Live Chat & Quick 
Replies

Appointment Booking 
& Reminders

Facilitate Payment 
over WhatsApp

Customer 
Segmentation

Keyword 
Triggers & Alerts

WhatsApp 
Forms



Instagram Chatbot
Service Offerings

Broadcast 
Messages

Personal message 
to comments

Automated Replies 
to Requests

Live Chat & Quick 
Replies

Scheduled 
Reminders

Multiple Widgets 
Integration

Customer 
Segmentation

No-code AI Chatbot 
Builder with ChatGPT

Rich Media 
Integrations



Facebook & Telegram Chatbot
Service Offerings

Automated Comment 
Replies

Live chat & 
Quick Replies

Common Inbox 
for all agents

Customer Segmentation 
&Targeting

Seamless Ticketing 
Integrations

Multiple Language 
Capability

Broadcast & 
Drip Campaigns

Multiple Agent 
Support

Appointment Booking



Website Chatbot
Service Offerings

No-code AI Chatbot 
Builder with ChatGPT

Generative AI & 
Custom LLM

80+ Native 
Integrations

Deep Analytics Live Chat, Tagging & 
Quick Replies

Seamless Team 
Management

Show Chatbot on certain 
pages, IP & Countries

Capture Leads & 
Book Appointments

Multilingual 
Capability



AI Features & ChatGPT Integration
Newest Offering

Decide Bot 
Personality

FAQ
Training

Human-like 
Generative Responses

Train Chatbot on 
your own data

Custom Prompts

Train on Customer 
Support History

Human 
Handover

Personalised 
Replies

Custom LLM 
Integrations



Customer Plans

Thank


