
OMNIHUBS AI CHATBOT BUILDER

The Power of 
Omnihubs
Chatbots, AI and one shared inbox to grow your business.



Customers expect fast answers

Many channels

Customers write on 

WhatsApp, Instagram, 

Facebook and your website.

Slow replies

Messages get lost when each 

channel has its own inbox.

Stretched teams

Staff repeat the same 

answers instead of 

closing sales.

Omnihubs puts every channel, your AI and your team in one place.



Why customers choose Omnihubs

Seamless omnichannel

All customer interactions 

in one platform, with a 

consistent experience.

AI-powered automation

Automate responses, build smart 

chatbots and streamline support.

Analytics and insights

Track engagement and 

performance with real-

time analytics.

Easy integration

Connect CRM, eCommerce and 

marketing tools.

Secure and reliable

Enterprise-grade encryption and 

GDPR-compliant communication.

Local team

Powered by T&T Global, based 

in Kuwait.



How it helps your business

Lead generation

Capture leads from WhatsApp, 

Instagram and your website, and 

track them on your dashboard.

Sales

Follow up fast on the channels 

your customers already use.

Marketing

Send broadcasts and drip 

campaigns on WhatsApp 

and more.

Customer support

Bots and AI agents answer 

customers around the clock.

Team collaboration

Assign chats, set roles and work 

together from one inbox.

Smarter decisions

Track engagement and 

performance with real-

time analytics.



Your business at a glance

Usage at a glance

Messages, AI messages and leads 

against your plan.

Conversations per week

See how much your bots and 

team handle.

Where customers 

come from

WhatsApp, Instagram and website in 

one view.



Never lose a customer message

Every channel in one list Assign chats to teammates Tag and search contacts



Build chatbots by drag and drop

Drag-and-drop flows

Connect message blocks on 

a canvas.

Add components

Add the next step to any flow.

Connect WhatsApp

Publish a flow to your number.

A real multi-branch customer flow built in Omnihubs.



Train the AI on your content

Your own sources

Teach your agent from your 

website, files, FAQs and more.

Accurate answers

Answers come from your content, 

not guesses.

Start small

Add your first training resource 

to begin.



Put your AI where customers are

WhatsApp Instagram and Facebook Telegram, website and phone



Connected to your business tools

33 third-party apps in the platform, plus your own APIs and webhooks.

Commerce

Shopify, WooCommerce

CRM

HubSpot, Salesforce, 

Zoho, Freshworks, 

Zoho Bigin

Payments

Razorpay, PayU, Xendit

Productivity

Google Sheets, 

TallyPrime

Marketing

MoEngage, CleverTap

Leads and support

Facebook Lead Forms, 

HelloLeads, Freshdesk

Calendar and AI

Google Calendar, 

ChatGPT, Eleven Labs

Build your own

Custom APIs, webhooks 

and MCP servers



Analytics, quality and control

Sessions and users

New and returning users, by day, 

week or month.

Session quality

Session length and messages per 

session, plus customer ratings.

Control AI and team

Choose models and limits; set roles 

and hours.



Trusted by leading brands

IKEA MG Kuwait BNK Holding Al Jarida Aayan Auto Terhal App Flex Fitness

Infinix 09 Clinic Dar Al Shifa 

Hospital

Al-Awael 

Educational Group

Med Five 

Laboratory

NM Graphic Studio Safety Plus



What sets Omnihubs apart
How Omnihubs compares with other chatbot and messaging platforms.

Omnihubs Other solutions

All channels, one inbox
WhatsApp, Instagram, Facebook, Telegram,
website and phone

Often only one or two channels

AI trained on your content Answers from your website, files and FAQs Generic answers or a paid add-on

No-code chatbot builder Drag-and-drop flows, published to WhatsApp Often needs developer help

Integrations 33 apps, APIs and webhooks (by plan) Fewer apps, often on top tiers

Local support Arabic and English, with a team in Kuwait English-first support from abroad

Pricing
Starting from $65 (21 KWD)/month,
depending on plan

Often per user, with paid add-ons



Platform pricing

Basic Plan

$65 / Month
21 KWD

(Billed annually)

For early explorers looking to 

try chatbots risk-free

Human agents 1

WhatsApp Messages 

2000 /month

Messages 2000 /month

Chatbot 5

Integrations 10

7 Day FREE Trial

Growth Plan

$150 / Month
50 KWD RECOMMENDED

(Billed annually)

For automating leads, 

bookings, and bulk messaging

Human agents 5

WhatsApp Messages 

10000 /month

Messages 10000 /month

Chatbot Unlimited

Integrations 30

7 Day FREE Trial

Business Plan

$250 / Month
80 KWD

(Billed annually)

For Businesses handling 

high volumes

Human agents 10

WhatsApp Messages 

15000 /month

Messages 15000 /month

Chatbot Unlimited

Integrations 40

7 Day FREE Trial

Enterprise Plan

Custom pricing

For enterprises with custom 

needs & high volumes

Human agents As per need

WhatsApp Messages As 

per need

Messages As per need

Chatbot Unlimited

Integrations Custom

Talk to sales

Every plan includes unlimited contacts, live chat and workflow automation. Start with a 7-day free trial, no credit card needed. Prices as listed 

on omnihubs.io.

https://omnihubs.io/pricing/
https://omnihubs.io/pricing/
https://omnihubs.io/pricing/
https://omnihubs.io/talk-to-sales/


How to get started

1

Book a demo

See Omnihubs on your own 

use case.

2

Start the 7-day 
free trial

Build your first chatbot or 

AI agent.

3

Go live

Connect your channels and 

launch to customers.



Automate your 
growth with 
Omnihubs

Start a free trial of the AI chatbot builder.

Book a demoBook a demo

Get in touch

+965 22252582

+965 92224260 / 97934700

info@tandtglobal.net

omnihubs.io

Sharq, Jaber Al-Mubarak Street, Watiyah Sharq Tower, 2nd Floor, Office A2, Kuwait

https://omnihubs.io/book-a-demo/
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